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Definitions

• AFN
• Vulnerable Populations
• At-Risk Populations
• FANS
• D/FAN
• Etc.



Minnesota’s Definition



Minnesota’s “Overarching Principles”



Tennessee’s Approach

FANS
Functional and Access Needs 

Support



Timeline

• 2018
– Community meeting

• 2019
– Began development of pictogram project
– Incorporated American Sign Language 

into exercises and plans

• 2020 – 2022 
– Well, you know.

• 2022
– Reconvened group to build pictograms
– Group took a different approach

• 2023
– Posted “Tips document”

• 2024 
– Group began work on mobility trailer 

and assistive communication



Team Members (not exhaustive!)

• Individuals with lived experience
• Partnership for Families, Children 

and Adults
• Tennessee Council on Developmental 

Disabilities
• Tennessee Department of Human 

Services
• East Tennessee State University

• Tennessee Department of Mental 
Health and Substance Abuse 
Services

• Statewide Independent Living 
Council of Tennessee

• Down Syndrome Association of 
Central Tennessee

• Tennessee Department of Health



How familiar are you with FANS 
resources?



Accessibility Considerations

• Email
• Presentations

– Microphones
– PowerPoint

• Written documents
– Tables
– .pdf

• Alt text
– Keep it brief and general



Is This Accessible?



Objective Performed 
without 

Challenges (P)

Performed with 
Some Challenges (S)

Performed with 
Major Challenges (M)

Unable to be 
Performed (U)

Demonstrate the ability to activate and 
manage a CRC with the appropriate 
command structure, assets, and resources 
to handle the expected number of 
recipients. (Reference: Radiological Emergency 
Preparedness Manual, Part III, Objective 5, 
Assessment)

S

Demonstrate the ability to conduct 
radiological monitoring and 
decontamination operation for potentially 
contaminated populations, including 
operability checks for monitoring 
equipment and gathering background 
readings. (Reference: Radiological Emergency 
Preparedness Manual, Part III, Objective 5, 
Monitoring)

P

Demonstrate the ability to conduct 
radiological assessments to determine if 
follow-up care is needed. (Reference: 
Radiological Emergency Preparedness Manual, 
Part III, Objective 5, Decontamination)

S

Demonstrate the ability to collect 
information from each evacuee for 
registration at the CRC. (Reference: 
Radiological Emergency Preparedness Manual, 
Part III, Objective 5, Registration)

S



Objective 1
Demonstrate the ability to activate and manage a CRC with the appropriate command structure, assets, and resources to handle the expected number of 
recipients. (Reference: Radiological Emergency Preparedness Manual, Part III, Objective 5, Assessment)
• Analysis – Performed with some challenges

Objective 2
Demonstrate the ability to conduct radiological monitoring and decontamination operation for potentially contaminated populations, including 
operability checks for monitoring equipment and gathering background readings. (Reference: Radiological Emergency Preparedness Manual, Part III, Objective 
5, Monitoring)
• Analysis – Performed without challenges

Objective 3
Demonstrate the ability to conduct radiological assessments to determine if follow-up care is needed. (Reference: Radiological Emergency Preparedness 
Manual, Part III, Objective 5, Decontamination)
• Analysis – Performed with some challenges

Objective 4
Demonstrate the ability to collect information from each evacuee for registration at the CRC. (Reference: Radiological Emergency Preparedness Manual, Part 
III, Objective 5, Registration)
• Analysis – Performed with some challenges







How about this?

• Email
• Written documents

– Tables
– .pdf

• Alt text
– Keep it brief and general

• Presentations
– Microphones
– PowerPoint









Current Resources in Tennessee

• Tips for Assisting People with Access and Functional Needs During 
Emergencies

• FightFlu resources
– Flu Vaccine Information Statement
– Notice of Privacy Practices

• Emergency Shelter Infant Feeding Guidelines
• Maternal and Child Health annex in the EOP

https://www.tn.gov/content/dam/tn/health/documents/cedep/ep/afn_tips_sept2023.pdf



Current Projects in Tennessee

• Statewide Survey
• Tabletop Exercise Template
• Assistive Communication for Community Reception Centers (and 

Beyond)
• FANS trailers



Thank you!

• Robert Goff
– Robert.F.Goff@tn.gov

• Sydney Clark
– Sydney.L.Clark@tn.gov
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